
 

Level 2 Suite 4 55 Norton Street Leichhardt NSW 2040 Australia | ph: +61 2 9564 3663  |  fax: +61 2 9564 

2449 

 

 

www.sicab.com.au 

Level 2 Suite 4 55 Norton Street Leichhardt NSW 2040 Australia | ph: +61 2 9564 3663  |  fax: +61 2 9564 2449 

 

 

RTMS –System Features 

 

 

Background 

Sicab Computer Services was established in 1982 and has worked continuously within the transport 

industry. 

We are committed to providing software that fits the requirements of our clients. To this end all our 

standard software can be customised to meet the unique specifications that may be required by clients. 

 

RTMS Key System Features 

Some of the key features of the RTMS system are: 

 The information necessary to efficiently manage your transport business from booking jobs, managing 
runs, POD capture through to client invoicing and receivables management if desired.     

 An Easy Pay License that incorporates monthly or quarterly payments and includes unlimited 
support and maintenance. 

 Guaranteed currency – System Upgrades are included in the license fee. Regular upgrades ensure 
your system is never ‘out of date.’      

 

Operations: 

 Auditing of all changes performed on a job once it is booked. 

 Add any number of notations to job and the ability to email these to the client. 

 The ability to create a Quote and when required turn the quote into a job with the press of a button. 

 The ability to record all client complaints and all the steps taken to resolve it. 

 Jobs that are done on a regular basis can be automatically generated from a master template this  
eliminates data entry of the same information every time the job falls due. 

 An e-mail detailing job activity can be scheduled to be sent on a daily basis. 

 KPI reports can be automatically generated as Excel native file and can be automatically e-mailed to 
selected clients. 
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Accounts / Pricing  

 Ability to e-mail invoices directly to the client or print on A4 paper. 

 An individual client can have invoices generated Daily, Weekly, Fortnightly or Monthly. 

 All invoices are archived as PDF files. 

 Allocation of Payments Received, Credit Notes and Credit Journals directly against invoices issued. 

 All contact notes with the client can be recorded with a date and time stamp and reviewed at any time. 

 The ability to export data in a format suitable for importing in an external accounting system. 

 Every day an e-mail report can be automatically generated and sent to management of clients that are 
not meeting trading expectations. 

 The company creates its own unique service codes and pricing rates. Special pricing rates can be 
created for specific clients. 

  

 

1.4 Screen Shots  

 Screen shots highlighting Key features of the system are as follows:  

 1.4.1 Client Records  

The RTMS system has many features that are typically incorporated into a contact management 

system –the following tab shows the depth of information that can be held about each client - 

below is the main client screen with the core client information. 
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A multitude of pricing options are possible  

The following screen highlights the flexibility of the billing parameters that can be customised for 

your business. The system automatically includes the facility to print a client specific notice on 

each invoice.   

   

   

 

  Email invoices and other documents to your clients directly to your clients see below.. 
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 Print invoices and statements automatically to PDF format and apply a generic message...  

 

 

 

Booking new jobs is easy, capture all the information you need... 
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Allocating jobs is easy with job status colour coded... 

 

 

 

 

 Easily look at the detail of each driver’s current job status..  
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 Capture POD’s and store or send real time!    

 

 

 

 

 Send job specific messages to customers....  
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Purchase the web-interface module and your customers can easily book their jobs over the 

internet directly into your system...  

 

 

  Development Strategies 

We develop systems using methodologies that have the following goals. 

User benefits: 

 Ease of use without extensive training. 

 Easily customisable to meet client specific demands. 

 Do not require specialised staff to implement 

 Eliminate duplication of data entry. 

 Flexible client rating. 

 Track and Trace. 

 Web Access. 

 Operations and Management Reporting. 
 

On going benefits 

 Ability to easily develop specific interfaces for import of jobs and export billing and reporting data 
to other systems. 

 Ability to integrate with other specialised systems, e.g. GPS mapping, GPRS communication with 
driver PDA devices. 

 Ability to generate reporting capabilities specific to individual client requirements. 

 Ability to easily modify processes to conform with the client’s operational requirements. 
 

Disclaimer: All screen shots are current at the time of publication but actual screens will vary as updates are developed.  


